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AT B.R.C., CUSTOMER SATISFACTION IS OUR #1 CONCERN.
We make everv effort to exceed vour expectations

We Survived the Spring Flood of 2013
Because the water stayed for several days we had to move out of our building and had to office elsewhere
for 2 2 months while the restoration crew cleaned and repaired the walls and floors.
We want to thank all of our customers for being patient with us during this time. It was a hassle too
transfer phones and computers, thank God for cell phones they really helped us through. We were
relieved to move back into our offices and the rest of our building. The rehab crew really did a great job,

Thanks to you all for helping us stay in business through this and for the last 38 years! Our hat's off to you.

New at B.R.C.

We are now an authorized dealer for the sales, installations and service of the

Honeywell Whole House Backup Generators.
When the storm comes, protect what matters most.

A Honeywell automatic home backup generator ensures that power outages will never again interrupt
the important things in your life. Whether it’s due to a storm, equipment damage, short circuit, or
animal activity, your Honeywell generator will protect your family, your guests, your entire home.

Automatically, within seconds of an outage, and until utility power returns.
o Starts AUTOMATICALLY
e Refuels AUTOMATICALLY
e CONNECTS DIRECTLY to your home

e (Call (847) 827-6991 for a free in-home consultation.

Visit us on AngiesList.com_for present reviews or to give us a review.

At B.R.C., we do professional installations with no “SHORT CUTS”. Our professionally trained team of
comfort specialists is loyal to you, our valued customer. In addition to servicing most brands of heating
equipment, we are proud to represent Bryant, Carrier and Rheem as well as several other brands when
requested. We promote this equipment because it is durable, reliable, and dependable and has excellent
warrantees. We stock a wide assortment of parts for these and other brands of equipment to help you in

your time of need, should it arise.

Thank you for your business and your referrals!
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On a personal side

Bob's son Teddy Is 5 years old now and has started Kindergarden and loves
grandma Brenda's cookies. Bob is now 22 years with B.R.C.

Al and wife Adisa _Have 2 girls now, the youngest is Selma-4 & Belma-9, they
are growing into beautiful girls and they enjoy them.

Steve 1. is back working with us after basking in the Seatle sun for several years.
Welcome back Steve! Steve’s significant other Bobby Lin is successfully pursuing
her Jewelry business.

Hilda & husband George Have 1 granddaughter Emma _age 3 and grandma
Hilda keeps trying to spoil her but she always get caught by daughter Lisa.
Their son Steve is recently married now too!

Brenda & Jerry Now have (7) grandchildren and (1) more on the way and (3)
great granddaughters who they enjoy spending time with, especially for their
birthdays and around the holidays. Their Granddaughter Haley is 19 and is
completing her first year in College at The University of Oshkosh in Wisconsin.
Grandson Jake graduates from high school this spring and will start college at
University of Illinois, Chicago Campus in the fall.

Thank you all for your prayers and good wishes for our daughter Mindy who
contracted the swine flu back in December and spent the holidays in a coma in
a hospital in Green Bay, many thanks to the team of good doctors and nurses
who monitored her continuously for 30 + days. She is doing well and is back to
work full time, we are all praying for a full recovery in the months ahead.

What a Great family!
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Goods and services provided

Sales-Installation-Service

Air Conditioners--Central, Roof Top and Through the wall

Bryant, Carrier, Payne, Fedders, G.E., Rheem, Trane

Air Handlers

Bryant, Carrier, Payne, First Company, Rheem.

Air Purifiers, Electronic air cleaner, Electrostatic air filter,
U.V. Lights, Media air filters and Ozone Generators

Bryant, Guardian Air, Honeywell, Living Air, Permatron,
RGF PHI Technology and Space-Gard. Up to 90% efficient

Boilers--Hot water heating 80-95% efficient gas fired

Bryant, Burnham, Peerless, Utica & Weil Mclain

Chimney Liners (to prevent chimney damage by 80% equipment)

Flex Liner and Hart Cooley

Ductwork fabrication and installation

Special parts and fittings made in our facility

Duct work sealing on site

To reduce air flow loss and improve system efficiency

Ductless and Mini duct H.V.A.C. Split Systems

Bryant, Carrier, Fujitsu, Mitsubishi, Space Pak and Unico

Electricity vendor

Viridian Complaint Certified Associate

Energy Controls

Honeywell, Techmar, Ventstar & White Rodgers

Emergency Generators

Generac & Honeywell

Fan—Attic, Bath Exhaust, Kitchen Exhaust & Crawl space

Broan, Dayton, Leslie, Tjernlund, Vent Pro

Furnace--From 80-98% efficient

Bryant, Carrier, Comfortmaker, Heil, Rheem

Heating Pumps (Circulates heated water)

Bell & Gossett (B&G), Grundfos, Little Giant, Taco

Heat Pumps (Electric heat-Electric cool units)

Bryant, Carrier, Comfortmaker and Rheem

Infiltration Testing (Test how loose (drafty) your home is)

Infiltrometer by Comfort Institute

Humidifiers

Aprilaire (manual & automatic), Bryant and Honeywell

Thermostats

Bryant, Honeywell, Ventstar &White Rodgers

Unit Heaters—Gas Fired

ADP, Dayton, Modine, Reznor, Sterling

Water Heater—Residential & Commercial—Gas & Electric

A.O. Smith, Bradford White, Rheem, Richmond

Zone Controls—Zone Dampers and thermostats

Bryant, Honeywell (Control temperatures by room or by
floors)

We represent many other products and manufacturers

Too many to mention here.

Please call us if you do not see a service listed that you need.

Chances are we can help you!

Seasonal Specials! Certain restrictions apply. Not good with any other offer.

Offer good from May 1st' 2014-August 315t 2014

o Free -- High efficiency media air cleaner with the purchase and installation of a new high
efficiency 90-97% furnace or 16+ SEER air conditioner. Or

o Free -- Digital and programmable energy saving thermostat with a key pad that lights up. (great
for darker areas), with the purchase and installation of a new high efficiency 90-97% furnace or

16 SEER air conditioner.
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